CrewTracker

. Software-

Multiple Methods for Data Entry

IVR: Interactive Voice Recognition
INO need to buy extra hardware, our IVR works on any cell phone
#Crews call in on an automated phone # and you gather field data
in real-time
:Reduces calls to office during a storm
#:0One phone call takes less than a minute
Only record the data that your company needs:
“weather conditions, site conditions, surface temperature,

ambient temperature, depth of snow, start time, completion
time

Remote Entry: Use any web enabled device to
gather the same data as the IVR

#No handwritten time sheets
“crew time, total log in time, time on a
property

-I-:iNQ handwritten information on any data:
“weather conditions, site conditions,

surface temperature, ambient
temperature, depth of snow, start time,
~ completion time
“:Collapse office time
“captured data is immediately ready for
invoicing
#CrewTracker Software™ does the
paperwork & calculations for you

Remote Entry and the Web Portal work on any web enabled device:

Blackberry @ Droid
Laptop @ Tablet
Net Book ‘” PC

iPhone

iy




Managing Made Easier with CrewTracker Software™

f':;Manage crews and properties in real-time -

“:Crews have the capabilities of managing '
themselves, they can see what’s next on their T T T —
route sheet E

“:Make dispatching easier

#View up-to-the-minute profit and loss

Make Your Customers Happy!
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#Optional- clients can view your progress in real-
time on the web portal

Clients are Happy, Crews are Trusted, and Managers have Less Stress
with CrewTracker Software™

#With CrewTracker Software’s™ unique web portal, you
are able to view your company’s snow removal status

in real-time.
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At CrewTracker Software™, we know that winter
events never go according to plan!
“make corrections to the plan internally before
problems arise
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Example:

iCrew A is suppose to remove snow on property 1,2
and 3. By using CrewTracker Software™, you notice
the properties have not been finished yet.

ZCrewTracker Software™ shows the crew hasn't
logged in or shown up at the property.

“Then, with CrewTracker’s assistance you can
modify the plan to get those missed properties
completed before bigger problems arise.



